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How We Will Calculate Your Balance: We use a method called “average daily balance (including new purchases)”. See your account agreement 
for more details. 

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your Agreement. See Billing 
Rights Summary Section for full details. 

This information about the costs of the card described in the application is accurate as of 03/01/2026. This information may have changed after 
that date. To find out what may have changed, call 1-315-484-2201 or write to Solvay Bank, Attn: Customer Relations, PO Box 19050, Syracuse, NY 
13209. 

New York Residents: Upon your request, we will inform you of the name and address of each credit reporting agency from which we obtained a 
credit report relating to you. New York residents may contact the New York State Department of Financial Services at 1-877-226-5697 or go to 
www.dfs.ny.gov for free information on comparative credit card rates, fees, and grace periods. 

Military Lending Act (MLA)Disclosure – Call Solvay Bank at 1-800-463-6337 and select the MLA option to listen to the Military Lending Act 
Disclosure. 

Interest Rates & Interest Charges 

Annual Percentage Rate (APR) for 
Purchases 15.88% 
APR for Balance Transfers 15.88%
APR for Cash Advances 15.88%

Paying Interest 

Your due date is at least 25 days after the close of each billing cycle. We will not 
charge you interest on purchases if you pay your entire balance by the due date 
each month. We will begin charging interest on cash advances and balance 
transfers on the transaction date. 

For Credit Card Tips from the Consumer 
Financial Protection Bureau 

To learn more about factors to consider when applying for or using a credit 
card, visit the web site of the Consumer Financial Protection Bureau at 
http://www.consumerfinance.gov/learnmore 

Fees 

Annual Fee NONE
Transaction Fees 

• Balance Transfer Fees

• Cash Advance Fees

Either $10.00 or 3% of the amount of the transfer, whichever is greater.

Either $10.00 or 3% of the amount of the transfer, whichever is greater.

Penalty Fees 

• Late Payment
• Over-the-Credit Limit
• Return Payment Fee

Up to $37.00 
None 
$35.00

Visa Platinum Cardholder  
Pricing Information 

effective March 01, 2026
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Visa Platinum Credit Card 
Cardholder Agreement 

Solvay Bank Visa Platinum Credit Card Cardholder Agreement 
This Cardholder Agreement (“Agreement”), the card carrier we send with your credit card, and the application you 
signed or otherwise submitted (collectively, the “Cardholder Documents”) govern the use of your Solvay Bank VISA 
Platinum Credit Card (“Card”) account (your “Account”). All of the Cardholder Documents are part of and incorporated 
into this Agreement. By signing (including by any electronic or digital signature) your Card, your Account application, 
any accepted sales slip, or any other document in connection with the use of your Card or your Account, or by using 
your Card or allowing someone else to use it, you agree to the terms and conditions of this Agreement. Please read this 
Agreement thoroughly and retain a copy for your records. 

DEFINITIONS: As used in this Agreement: “we”,” us”,” our”, and similar terms mean Solvay Bank and all of its 
employees, officers, and directors (collectively, Bank). 

The words “you”,” your”,” yours”, and “Cardholder” mean all persons responsible for complying with this Agreement, 
including the applicant and any co-applicant who applied to open the Account and the person to whom we address 
Account statements. 

Since you asked us to open the Account, you are the “Primary Cardholder,” and you will have an Account with us. You 
may request that we issue a Card to another person and, if we do, that person will be called an “Additional Cardholder” 
on your Account and the Card will be an “Additional Card.” 

“Account” or “Account Information” means your Visa Card Account with us. 

“Agreement” or “Cardholder Agreement” means this document and any changes we make to this document from time 
to time. 

“APR” means the Annual Percentage Rate. 

“Card” means all the credit cards we issue to you and to any other person with authorization for use on this account 
pursuant to this Agreement.  

“Foreign Transaction” means any transaction made in a foreign currency (including, for example, online purchases from 
foreign merchants).  

“Grace Period” means the period of time during a billing cycle when you will not accrue interest on certain transactions 
or balances. 

CHANGES TO THIS AGREEMENT: You agree that, except to the extent prohibited by applicable law, we may change at 
any time any of the terms of the Agreement including, but not limited to, annual percentage rates, fees, and whether the 
annual percentage rates are non-variable or variable. The reasons we may change these terms include the following: your 
risk profile based on your payment patterns, transaction patterns, balance patterns, and utilization levels of this and other 
accounts, credit bureau information including the age, history, and type of other accounts, and relationships between 
each and all of these measures of risk. We may also change the terms for reasons not related to your individual credit 
history, such as overall economic and market trends, product design, and business needs. 

We will notify you of any change if required by applicable law. In addition, if required by applicable law, the notice will 
tell you of any right you may have, and any steps you must take, to reject the changes. Any required notice will be sent 
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to you at your address shown on our records. 

If you properly notify us that you reject the changes, your account will be closed, and you will be obligated to pay your 
outstanding balance under the terms of the Agreement in effect on the date you received the notice of changes. If your 
account is closed, if we ask, you agree to return all cards. If you do not properly notify us that you reject the changes by 
the date stated in the notice, you will be deemed to have accepted all changes in the notice and to have accepted and 
confirmed all terms in your Agreement. 

This Agreement is governed by federal law and, to the extent not preempted by federal law, by New York State 
law. 

USE OF THE CARD: You may use the Card to obtain legal goods and services from any person or establishment accepting 
the Card (“Purchase(s)”), and obtain loans (“Cash Advance(s)”) from us up to the applicable limits on your Account and to 
take advantage of other features of the Card. As used in this Agreement, the term “Purchases” will include Purchases, and 
the term “Cash Advances” will include; a) Cash Advances, b) obtaining funds through an automated teller machine (ATM) 
or a financial institution, c) purchasing a wire transfer, money order, foreign currency, travelers cheques, or stored value 
load, d) engaging in another similar transaction, or e) Balance Transfers. 

As used in this Agreement, all amounts charged to an Account, which include Purchases, Cash Advances, the Annual Card 
fee, if any, or other fees, and any Interest Charges imposed under Agreement, will be called “Charges”. Charges included 
(but not limited to) any Purchase, Balance Transfer, or Cash Advance in which you have evidenced intent to incur a Charge, 
regardless of whether you have signed a charge form. You are responsible for paying all amounts charged to the Account 
by either you or any Additional Cardholders. You agree to notify us at once if the Cards we may issue on your Account 
are lost or stolen, or if you suspect they are being used without your permission. You agree to use the Account only for 
legal purchases of goods and services. Cards may not be used for gambling purposes, whether on the internet or 
otherwise. If you do use your Card for illegal purposes or gambling, you will be in default under this Agreement and we 
may terminate your Account, but you still will be liable to us for all Charges relating to such transactions and all other 
transactions on your Account. You should not use the Card after the expiration date. If you want to cancel your Account 
or any Additional Cards, you must contact us and destroy the Card or any Additional Cards. We reserve the right to deny 
authorization for any requested Charge. 

All Purchases are affected at the option of the Seller and Cash Advancing Financial Institution and Solvay Bank shall not 
be responsible for refusal by any Seller or Cash Advancing Financial Institution to honor the Cards or any Related Card. 
Any refund, adjustment or credit allowed by Seller shall not be by cash but rather by a credit advice to Solvay Bank which 
shall be shown as a credit on Cardholders account statement with Solvay Bank. 

ADDITIONAL CARDS: You, as the Primary Cardholder, are responsible for all Charges on your Account. Any Additional 
Card may be canceled by you or by us. You agree to make sure that any Additional Cards issued on your Account are 
used in a manner consistent with this Agreement. You also authorize us to discuss your Account with Additional 
Cardholders in the course of maintaining your Account. We may, in our sole discretion, pursue Additional Cardholders for 
payment of their own charges if you fail to pay those charges. 

CREDIT LIMIT: We have provided you a separate written notice stating the credit limit for Purchases (as defined above) 
on your account. In addition, your monthly statements will show the amount of credit available to you for Purchases and 
for Cash Advances (as defined above) and the APRs for Purchases and for Cash Advances, as of the statement date. You 
agree not to use the Account in any way that would make the unpaid balance of your Account exceed the applicable limit. 
We will not honor any Card transaction that would cause the unpaid balance of your Account to exceed applicable limits 
(“Over Limit Transactions”). If we, in our discretion, honor any Over Limit Transaction, you agree to pay us promptly the 
amount that is in excess of the applicable limit. At our discretion, and subject to applicable law, we may increase, reduce, 
or cancel your credit line or the balance transfer portion or cash advance portion of your credit line, at any time. A change 
to your credit line does not affect your obligation to pay us. 

AGREEMENT TO PAY: You agree to pay all amounts due on your Account. If your account is a joint Account, each 
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of you is jointly and individually responsible for all amounts due on the Account. If you let someone else use the 
Account, you are responsible for all charges made by that person, whether or not you have notified us that the 
person will be using your Account and whether or not the amount of the actual use exceeds your permission. 

PAYMENTS: Each month’s minimum payment for your Account is due by the Payment Due Date on your monthly 
statement. You must notify us immediately of any change in your billing address. You must pay us in U.S. currency, with 
a draft or a check drawn on a U.S. bank and payable in U.S. dollars, with a negotiable instrument payable in U.S. dollars 
and clearable through the U.S. banking system, or with a telephonic or electronic payment authorization in U.S. Funds. If 
any payment made on your Account is not honored for its full amount, and the amount honored is less than the Total 
Minimum Payment Due, we may charge your Account a Late Payment Fee. We may accept late payments, partial 
payments, or any payments marked as being payment in full or as being settlement of any dispute without losing any of 
our rights under this Agreement or under the law. If we accept such payments, this does not mean we agree to change 
this Agreement in any way. 

• Monthly Statement – Minimum Payment: The Minimum Payment required is the New Balance shown on your
monthly billing statement if the amount is equal to or less than $10.00.  If the New Balance exceeds $10.00, the
Minimum Payment is 2.80% of the entire New Balance, plus the entire portion of the New Balance that exceeds
your credit limit, plus any amount past due and any late or other fees. If the calculated Minimum Payment is less
than $10.00, the Minimum Payment due will be $10.00. The calculated Minimum Payment is rounded up to the
nearest whole dollar. You may pay more than the Minimum Payment or pay the total indebtedness at any time.
Your Minimum Payment will be applied in any order at our discretion. Any payment you make in excess of the
Minimum Payment will be allocated to balances with higher Annual Percentage Rates before balances with lower
Annual Percentage Rates.

• Grace Period for Purchases: If a Purchase is made using your Card during a billing period in which there was
already any outstanding balance on the Account, there will be no grace period and INTEREST CHARGES on all
Purchases will accrue from the date the Purchase is posted to your Account. If a Purchase is made during a period
in which you had no outstanding balance on your Account, the grace period is not less than 25 days. In such
cases, if your full New Balance is not paid in full on or before the payment due date, INTEREST CHARGES, at
rates provided for in the disclosure of Pricing Information, will be assessed on your outstanding balance from the
first day of the billing cycle following the cycle in which the transaction was made and on future Purchases from
the date the Purchases are posted on your Account until the billing period in which we receive payment in full on
all outstanding balances. We will not include any portion of a balance subject to a grace period that is repaid
during the grace period in the calculation of the balance subject to INTEREST CHARGES.

• Grace Period for Cash Advances (including other transactions defined above): On Cash Advances there is no
grace period, and INTEREST CHARGES on Cash Advances are always assessed from the day of the Cash Advance
transaction or the first day of the billing cycle in which it is posted to your account, whichever is later, until the
day we receive payment in full of all outstanding Cash Advances.

• Calculation of Monthly Periodic Rate: The Monthly Periodic Rates for Purchases and Cash Advances are based
on ANNUAL PERCENTAGE RATES for Purchases and Cash Advances, respectively. The Monthly Periodic Rate for
Purchases and Cash Advances for each billing period is 1/12th of the ANNUAL PERCENTAGE RATE for Purchases
and 1/12th of the ANNUAL PERCENTAGE RATE for Cash Advances respectively in effect for that billing period,
rounded to the nearest one hundredth of a percentage point.

• Periodic Interest Charge Calculation Methods: The periodic Interest Charge Calculation Method applicable to
your account for Cash Advances and Purchases of goods and services that you obtain through the use of your
Card is specified on the disclosure of Pricing Information included with this Agreement and is explained below:

o Purchases- Average Daily Balance (including current transactions). To avoid incurring an additional
Interest Charge on the balance of purchases reflected on your monthly statement and, on any new
purchases appearing on your next monthly statement, you must pay the New Balance, shown on your
monthly statement, on or before the Payment Due Date. The grace period for the New Balance of
purchases extends to the Payment Due Date.
The Interest Charges for the billing cycle are computed by applying the monthly Periodic Rate to the
“average daily balance” of purchases. To get the average daily balance, we take the beginning balance of
your account each day, add any new purchases, and subtract any payments, credits, non-accruing fees,
and unpaid interest charges. This gives us the daily balance. Then we add up all the daily balances for the



Solvay Bank Visa Platinum Cardholder Agreement       4 of 6      SB-815 (03-01-26) 2026 Solvay Bank  MEMBER FDIC  

billing cycle and divide the total by the number of days in the billing cycle. 
o Cash Advances- Average Daily Balance (including current transactions). Interest Charges begin to accrue

on the day the transaction is posted to your account, and while there is no grace period provided for
current cycle transactions, interest charges will cease to be imposed in any cash advances once those
advances are repaid.
The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the
“average daily balance” of cash advances. To get the average daily balance, we take the beginning balance
of your account each day, add any cash advances, and subtract any payments, credits, non-accruing fees,
and unpaid interest charges. This gives us the daily balance. Then we add up all the daily balances for the
billing cycle and divide the total by the number of days in the billing cycle.

PROMOTIONAL OFFERS: At our discretion, we may offer you a promotional ANNUAL PERCENTAGE RATE for all or a 
part of any balances or for certain types of transactions. The period of time for which the promotional rate applies may 
be limited. Any applicable promotional rate, the periodic rates, and the period of time during which it will be in effect will 
appear on or be included with the accompanying promotional letter. Any promotional rate offer will be subject to the 
terms of the offer and this Agreement. 

FEES: We may charge the following fees, subject to applicable law: 
• Transaction Fee for Cash Advances: You obtain a Cash Advance if you obtain funds from an automated teller

machine (ATM), through a financial institution, the purchase of a wire transfer, money order, foreign currency,
traveler’s cheques, or stored value load, or engage in another similar transaction. For each Cash Advance, we add
an additional Cash Advance Fee of either $10.00 or 3.00% of the U.S. dollar amount of the Cash Advance
whichever is greater. There is no maximum Cash Advance Fee.

• Transaction Fee for Balance Transfers: You may transfer a balance from another account to this Account. For
each Balance Transfer, we will add an additional Balance Transfer Fee of either $10.00 or 3.00% of the U.S. dollar
amount of the Balance Transfer, whichever is greater. There is no maximum Balance Transfer Fee.

• Annual Fee: A separate disclosure of Pricing Information accompanying this Agreement states whether an annual
fee applies to your account and, if so, the amount of the fee. The annual fee shall be imposed whether or not the
cardholder uses the card to obtain Purchases or Cash Advances. The annual fee shall be charged to Cardholder’s
account each year in the month of anniversary date of account opening. The annual fee is refundable only in
accordance with applicable law.

• Late Payment Fee: If we do not receive at least the Minimum Payment Due by the Payment Due Date, on the
first occurrence of the violation, a fee of $27.00 or the amount of the violation whichever is less, will be assessed.
If there is a reoccurrence of the same type of violation within the six months of the first violation we may assess
a fee of up to $37.00.

• Expedited Payment Fee: A fee will be assessed if you request us, via a live operator, to expedite payment on
your Account by debiting any deposit or other account you designate, and we honor your request.

• Return Payment Fee: A fee of $35.00 will be assessed if you attempt to pay a credit card bill with a check that is
returned unpaid.

• Card Rush Fee: A fee of $30.00 will be assessed if you request expedited delivery of your Card to be received in
5-7 business days.

TRANSACTIONS MADE IN FOREIGN COUNTRIES: If you incur a Charge in a foreign currency, it may be converted into 
U.S. dollars. If the foreign currency is converted into U.S. dollars, the exchange rate used to convert the currency used in 
an international transaction into the billing currency shall, in each instance, be either a rate selected by Visa from the rates 
available in wholesale currency markets for the applicable processing date and may vary from the rate Visa themselves 
receive, or the government-mandated rate in effect for the applicable processing date. The conversion may occur after 
the transaction date and the conversion rate may differ from the rate of exchange in effect at the time of the transaction. 
You agree to pay the converted amount to us in U.S. dollars. 

DEFAULT: We may consider your Account to be in default at any time if you fail to pay us any payment when it is due, if 
you attempt to borrow more than the applicable limits on your Account, if your payment is returned by your bank or 
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financial institution, or if you breach any other promise or obligation under this Agreement. Subject to applicable law, we 
also may consider your Account in default at any time if any statement made by you to us in connection with this credit 
program was false or misleading, if you breach any other promise or obligation under this Agreement or any other 
agreement that you may have with us or with any of our affiliates, or if we have reasonable cause to believe you may not 
be creditworthy. Upon your default, you agree to pay attorney’s fees not exceeding 20% of the amount due and payable 
under the credit agreement if it is referred to an attorney who is not our salaried employee for collections. We may also, 
upon your default, subject to applicable law, declare the entire amount of your obligations to us immediately due and 
payable and suspend or cancel your Account privileges. 

RENEWAL OF CARDS AND CANCELLATION: The Card will be valid within the period embossed on the Card. We will 
issue you renewal or replacement Cards before the current Card expires unless your Account is cancelled by you or by 
Solvay Bank. 

LOST OR STOLEN CARDS: If it is believed that the Card has been lost or stolen, or used in an unauthorized manner, the 
Cardholder shall contact Solvay Bank at once in order to minimize possible losses. In most cases, the Cardholder will not 
be liable for any unauthorized transactions unless it is determined that the Cardholder was grossly negligent or fraudulent 
in the handling of the Card. Notification can be made by calling: Credit Card Security Department (531) 262-5312 or (888) 
999 -7786, or writing to Customer Relations, PO Box 19050, Syracuse, NY 13209-4050. 

SUSPENSION/REVOCATION AND VOLUNTARY CANCELLATION: In addition to any of the actions we may take under 
this Agreement, we may suspend or cancel your Account privileges at our sole option, subject to applicable law, at any 
time with or without cause and without giving you notice, including but not limited to a situation in which (1) you cease 
to be an account holder in good standing with respect to any other accounts you may have with Solvay Bank, or (2) you 
are in default. Any such action on our part will not cancel your obligations to pay us the outstanding balance, Interest 
Charges, and other charges due on your Account under the terms of the Agreement in effect at the time of the cancellation 
or suspension of your Account or as subsequently amended. You agree to pay us all such obligations despite any 
suspension or cancellation of your account. If your Account is closed, if we ask, you agree to return all Cards. If you ask 
us to cancel your Account, but you continue to use your Account after the date of cancellation, we will consider such use 
as your request for reinstatement of your Account. We may then reinstate your Account and bill you accordingly. 

INFORMATION ABOUT YOU AND YOUR CREDIT: You promise that the information you gave us to open your Account 
is true.  We may look again at your financial condition and credit standing at any time and for any reason. We may get a 
current credit report or ask you for current financial information or documents. You agree to let us do this and help in 
any investigation of your credit record. 

ASSIGNMENT: We may assign Card accounts to our affiliates or to some other financial institution at any time. That 
company will take our place in this Agreement. You must pay them the amount you owe on your Account (instead of 
paying us) if they ask you. You may not transfer your Account or rights under this Agreement to any person or company. 

CHANGE OF INFORMATION-NOTICES: You must notify us immediately of any change in your billing address, name or 
employment. Any notice given by us shall be deemed to be given when deposited in the United States Mail, postage 
prepaid, addressed to you at the latest billing address shown on our records. 

BILLING ERRORS: Please see the important information regarding your rights to dispute billing errors (Billing Rights 
Summary) included with this Agreement and sent with your Card. 

TELEPHONE MONITORING: From time to time, we may monitor telephone calls between you or Additional Cardholders 
and us to assure the quality of our customer service. 

WAIVER: Our failure to exercise any of our rights under this Agreement, or our waiver of our rights on any one occasion, 
shall not constitute a waiver of such rights on any other occasion. 

CONSUMER REPORTS: You authorize us and our affiliates to make whatever credit investigations we deem appropriate 
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and to obtain and exchange any information we may receive from consumer reports and other sources. We may ask 
consumer-reporting agencies for consumer reports of your credit history. Upon request, we will tell you whether a 
consumer report was requested and the name and address of the agency that furnished it. As permitted by law, we may 
furnish information concerning your Account to consumer reporting agencies. If we determine that your account is past 
due, adverse credit information may appear on your consumer report and the consumer reports of any Additional 
Cardholders on your Account. If you believe that we have information about you that is inaccurate or that we have 
reported or may report to a credit reporting agency information about you that is inaccurate, please notify us of the 
specific information that you believe is inaccurate by writing us at the Customer Service address shown on your statement. 
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Your Billing Rights

Keep a Copy of this Document for Future Use. This notice tells you about your rights and our responsibilities under
the Fair Credit Billing Act. 

What To Do If You Find A Mistake On Your Statement 
If you think there is an error on your statement, write to us at: 

Solvay Bank 
Customer Relations  
PO Box 19050 
Syracuse, NY 13209-4050 

In your letter, give us the following information: 
• Account information: Your name and account number.
• Dollar amount: The dollar amount of the suspected

error. 
• Description of problem: If you think there is an error on

your bill, describe what you believe is wrong and why
believe it is a mistake.

You must contact us: 
• Within 60 days after the error or problem appeared on

your statement.
• At least 3 Business days before an automated payment is

scheduled, if you want to stop payment on the amount
you think is wrong.

You must notify us of any potential errors in writing.  You may call 
us, but if you do, we are not required to investigate any potential 
errors and you may have to pay the amount in question. 

What Will Happen After We Receive Your Letter  
When we receive your letter, we must do two things: 

1. Within 30 days of receiving your letter, we must tell you
that we received your letter. We will also tell you if we
have already corrected the error.

2. Within 90 days of receiving your letter, we must either
correct the error or explain to you why we believe the bill
is correct.

While we investigate whether or not there has been an error: 
• We cannot try to collect the amount in question or report

you as delinquent on that amount.
• The charge in question may remain on your statement,

and we may continue to charge you interest on that
amount.

• While you do not have to pay the amount in question,
you are responsible for the remainder of your balance.

• We can apply any unpaid amount against your credit
limit.

After we finish our investigation, one of two things will 
happen: 

• If we made a mistake: You will not have to pay the
amount in question or any interest or other fees related
to that amount.

• If we do not believe there was a mistake: You will have
to pay the amount in question, along with applicable
interest and fees. We will send you a statement of the
amount you owe and the date payment is due. We may
then report you as delinquent if you do not pay the
amount we think you owe.

If you receive our explanation but still believe your bill is wrong, 
you must write to us within 10 days telling us that you still refuse 
to pay. If you do so, we cannot report you as delinquent without 
also reporting that you are questioning your bill. We must tell you 
the name of anyone to whom we reported you as delinquent, and 
we must let those organizations know when the matter has been 
settled between us. 

If we do not follow all of the rules above, you do not have to pay 
the first $50 of the amount in question even if your bill is correct. 

Your Rights If You Are Dissatisfied with Your Credit Card 
Purchases 
If you are dissatisfied with the goods or services that have you 
purchased with your credit card, and you have tried in good faith 
to correct the problem with the merchant, you may have the right 
not to pay the remaining amount due on purchase. 

To use this right all of the following must be true: 
• The purchase must have been made in your home state

or within 100 miles of your mailing address, and the
purchase price must have been more than $50.00. (Note:
Neither of these are necessary if your purchase was
based on an advertisement we mailed to you, or if we
own the company that sold you the goods or services.)

• You must have used your credit card for the purchase.
Purchases made with cash advances from an ATM do not
qualify.

• You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with 
the purchase, contact us in writing at: 

Solvay Bank 
Customer Relations PO Box 19050 
Syracuse, NY 13209-4050 

While we investigate, the same rules apply to the disputed amount 
as discussed above. After we finish our investigation, we will tell 
you our decision. At that point, if we think you owe an amount 
and you do not pay, we may report you as delinquent. 
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FACTS WHAT DOES SOLVAY BANK DO 
WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how 
we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do. 

What? The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 
 Social Security number and income;
 Account balances and payment history;
 Credit history and credit scores.

When you are no longer our customer, we continue to share your information as described in this 
notice. 

How? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers’ personal information; the reasons Solvay Bank chooses to share; and whether you 
can limit this sharing. 

Reasons we can share your personal information Does Solvay Bank share? Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No

For our marketing purposes— 
to offer our products and services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes— 
information about your transactions and experiences Yes No

For our affiliates’ everyday business purposes— 
information about your creditworthiness No We don't share 

For our affiliates to market to you— 
Solvay Bank and its subsidiary, Solvay Bank 
Insurance Agency are affiliates and may share 
information 

Yes Yes

For nonaffiliates to market to you No We don't share 

To limit 
our sharing 

Visit us online:  www.solvaybank.com/privacy or call Toll Free (800)463-6337
Please note:  If you are a new customer, we can begin sharing your information 30 days from 
the date we sent this notice. When you are no longer our customer, we continue to share your 
information as described in this notice. However, you can contact us at any time to limit our 
sharing. 

Questions? Visit us online: www.solvaybank.com/privacy or call:(315)484-2201 or Toll Free (800)463-6337
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Who we are

Who is providing this notice? 

What we do 
How does Solvay Bank protect my 
personal information? 

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured files 
and buildings. 

How does Solvay Bank collect my 
personal information? 

We collect your personal information, for example, when you 
 open an account or deposit money
 apply for a loan or pay your bills
 use your credit or debit card
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
 sharing for affiliates’ everyday business purposes—information

about your creditworthiness
 affiliates from using your information to market to you
 sharing for non-affiliates to market to you

What happens when I limit sharing 
for an account I hold jointly with 
someone else? 

Your choices will apply to everyone on your account—unless you tell 
us otherwise. 

Definitions 
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies. 
 Our affiliates include companies with a common corporate identity

of Solvay Bank. Solvay Bank and Solvay Bank Insurance Agency
are affiliates and may share information.

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 
 Solvay Bank does not share with non-affiliates so they can market

to you.

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 
 Our joint marketing partners include our card services and

marketing services providers.




